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WorkDesk Over view
1. WorkDesk Introduction
WorkDesk is a facility designed to not only reduce work load on trainers but also make them more effective. Single expert can manage billions of learners by using special features of WorkDesk. 
2. Administrative Tools Menu
 LISTNUM  OutlineDefault \s 1  Student Attendance 
(a) Choose Date Range
Mentor can see group attendance in chosen range
(b) Learner activity on a particular day
Mentor can see all activities performed by learner, on a particular day, by clicking on number of log in data in attendance report  
 LISTNUM  OutlineDefault  Student List

Mentor can look into all administrative reports of learners through this sub-menu. It could be address, fee payment etc. 

 LISTNUM  OutlineDefault  Mentor Details

Super Mentor is overall in charge of the course. Under Super Mentor there is provision of appointing mentors with specific roles and responsibilities
 LISTNUM  OutlineDefault  Mentor Requests
Mentors can apply for teaching assistant role online. Management of such requests is done through Mentor Requests Sub-menu. 
 LISTNUM  OutlineDefault  Student Reports
Important administrative reports are stored under this sub-menu 

 LISTNUM  OutlineDefault  Current ROI status
It gives ROI status at point during course of learning 
3. Course Menu
 LISTNUM  OutlineDefault \s 1  Course
 
Mentors can manage web links picked up by crawlers

 LISTNUM  OutlineDefault  Overview 

At any instant Mentor can know Group’s problem areas at Course, Subject, Topic and Chapter level. This is used to improve course contents so that group’s learning could be improved upon.
 LISTNUM  OutlineDefault  Difficult Question Report

It gives those questions that group was not able to solve at Course, Subject, Topic and Chapter Level
 LISTNUM  OutlineDefault  Rank Report
Comprehensive ranking of all learners at Course, Subject, Topic and Chapter level

 LISTNUM  OutlineDefault  Question Box

Mentor can manage all unanswered queries
 LISTNUM  OutlineDefault  Time Spent

Group’s time spent at Course, Subject, Topic and Chapter level can be compared with allocated time
 LISTNUM  OutlineDefault  Create/ Modify Test
Super Mentor can create or modify existing test and administer it at pre decided date and time for entire group or selected students
 LISTNUM  OutlineDefault  Create/ Modify Exercise

Super Mentor can create or modify existing Exercise and administer it at pre decided date and time for entire group or selected students

 LISTNUM  OutlineDefault  Create / Modify Mentor Exercise

Many mentors can work under a super mentor.  Each of these Mentors can create or modify existing Exercise and administer it at pre decided date and time for entire group or selected students assigned under him
 LISTNUM  OutlineDefault  Submit Test

Classroom tests can be submitted for profiling to be done by StudyDesk and WorkDesk
 LISTNUM  OutlineDefault  Submit Exercise
Classroom Exercises can be submitted for profiling to be done by StudyDesk and WorkDesk
 LISTNUM  OutlineDefault  Submit Mentor Exercise

Mentor created exercises, for selected students under him, can be submitted for profiling by StudyDesk and WorkDesk
 LISTNUM  OutlineDefault  Test Reports
Collection of all test reports

 LISTNUM  OutlineDefault  Section Test Reports
Collection of all section test reports

 LISTNUM  OutlineDefault  Exercise Reports

Collection of all Exercise reports

4. Student Menu

This menu gives Mentors option of looking at a particular student learning interactions and reports

 LISTNUM  OutlineDefault \s 1  Student Personal Details
 
Mentor can see personal details of individual learner
 LISTNUM  OutlineDefault  Student Feedback
Mentor can see feedback of individual learner
 LISTNUM  OutlineDefault  Rank Report

Mentor can see ranking of individual learner at Course, Subject, Topic and Chapter level
 LISTNUM  OutlineDefault  Student Questions

Mentor can see questions of individual learner
 LISTNUM  OutlineDefault  Weak Areas
Mentor can see weak areas of individual learner at Course, Subject, Topic and Chapter level
 LISTNUM  OutlineDefault  Time Spent
Mentor can see Time Spent by individual learner at Course, Subject, Topic and Chapter level
 LISTNUM  OutlineDefault  Test Reports

Mentor can see Test Reports of individual learner

 LISTNUM  OutlineDefault  Section Test Reports

Mentor can see Section Test Reports of individual learner

 LISTNUM  OutlineDefault  Exercise Reports

Mentor can see Exercise Reports of individual learner

 LISTNUM  OutlineDefault  Practice Reports
Mentor can see Practice Session Reports of individual learner
